	Dena’s Music Lesson Policies
Lesson Sign-up
My schedule will be arranged by session and will include a Fall, Spring and Summer session. 
Lesson sign-up will occur two times a year.  Between Spring and Summer, and again between Summer and Fall. Students that continue through summer will be first in line to sign up for Fall Session times. If you need to change your lesson time at any point, just ask me and I will let you know what I have available.

Credits and Absences
Students may stop lessons at any time with a 2-week written notice. Instruction is available during those weeks and payment will be due.
Each student will have 2 credits per session that can be used for illness or prearranged absences. For illness, please notify me as soon as possible.  Prearranged absences may include vacations or school events but require one week notice in order to receive the credit. Credits, arranged after the posting of the monthly invoice, will show up on the following invoice. If you use both credits and must miss a third lesson, make-up lessons will be offered. 

· Same-day cancellations and no shows are considered an absence and will still be charged for.
· In the event that I am absent, you will not be charged or have to reschedule the lesson.
· In the event of a snow day, please watch your email.  I will declare whether lessons are cancelled by noon.

Holidays
Lessons will not be held during the Waunakee School District’s Spring Break, Thanksgiving Break, or Winter Break. There will also be no lessons on the following holidays: Memorial Day, Fourth of July, Labor Day.

Payment
Lessons are $30 per 30-minute lesson. I will invoice monthly at the beginning of each month. The invoice will be for the number of lessons expected during that month. Payment will be made directly to me; make checks out to Dena Johnson-Schlitz.  Payer is responsible for any and all fees charged by my financial institution connected with a returned check.

Please be as timely as possible with your payments. If full payment is not received by the time of the next invoice, lessons may be stopped until you get caught up on payment for the lessons completed. If full payment is still not received two months passed due, lessons will be stopped and I will offer the spot in my schedule to another family. Upon terminating lessons for non-payment, the full balance due must be paid by the next billing cycle or the account will accrue a $40 non-payment charge for each continuing month the full balance is unpaid.

Recitals
There will be two recitals coordinated by Harmony Conservatory of Music - one during the Fall semester and one during the Spring. The fall recital may be a holiday recital. 
Recitals will always be optional and free to participate.

*Lesson policies are teacher-dependent. If you take lessons from multiple teachers, please make sure you are aware of their separate policies
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